&8 Recovery: LEVEL 2

Anybody can make a mistake online. Even if you are careful, accidents can happen, you
may feel unsafe or people can be unkind. When things go wrong the most important thing
is that you know how to get help and recover.

TASK 1: Discuss a scenario where things go wrong online. Talk about a sensible
recovery solution for the mistake or problem.

TASK 2: Design and make a poster for your home or your school classroom with
top tips on how to stay in control of online mistakes.

You could include the following:

e Tell a trusted adult if you’ve been tricked into doing something that upsets you
e Remove any mean posts or embarrassing pictures of other people

e Learn how to block and report people

e Change your password if you think someone else may know it

TASK 3: Present your poster to a friend or family member. Discuss why recovery
from online mistakes and problems is important.
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